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Involving Young People & Best Use of Social Media

A Seminar for Landlords and Tenants

10am to 1pm, Monday 21st November at Halton Housing Trust
Followed by a coaching club session for tenants -
1.45pm to 3.30pm 
Halton Housing Trust’s Head Office, Runcorn, Cheshire

Not everyone likes going to meetings, but everyone is happy to give their opinion.
This seminar explores modern methods of involving tenants and will stretch you to consider what might be possible, by hearing and debating what has been achieved by those at the top of their game
The morning workshop event offers opportunities to:

· Hear about how others have successfully engaged young people
· Listen to landlords who are front runners and have developed arrangements social media and its usage
· Hear the opportunities and challenges, hints and tips, which will save you so much time in reinventing wheels

· Consider how to engage/consult young tenants and how to use social media to consult a wide variety of tenants
Speakers include:
· Helena Partnerships (co- regulatory champions)on their success in engaging and involving young people in scrutiny and service reviews
· Riverside Housing Group (co-regulatory champions) on their projects to involve young people in Foyers and their teenage parent engagement
· Bromford Housing Group on their interesting and innovative use of social media for “virtual (on line) meetings”, inviting a wide range of tenants to participate and customer feedback using Twitter and Facebook. 
· Yvonne Davies, Director at SEP will update the audience on how all this fits with the revised TSA standards, which will be out for consultation in November 2011.
Afternoon coaching club session for tenants
SEP will be run a facilitated coaching session for involved tenants after the workshop and lunch break. This is free to tenants who have attended the morning event. This will run from 1.45 to 3.30pm. Linda Levin, Director, SEP, will facilitate this session, which gives tenants an opportunity to share experiences and knowledge to help each other to become more effective and confident in their role.
Fees
Morning session for landlords and tenants
The cost of this workshop is £60 plus VAT for Officers and Board/Council Members and £50 plus VAT for tenants. The afternoon session is for tenants only and is free for those who attended the morning session. Handouts and refreshments, including a buffet lunch, are included in the costs. SEP members are entitled to a discount of 10%. 
Afternoon session for landlords and tenants
There is a charge of £25 plus VAT for tenants who do not want to attend the morning session, but wish to attend the afternoon coaching session only. This includes the cost of lunch, which will be served at 1pm.
To book a place 

Please fill in the attached form and send it back to Yvonne or Linda
Want to know more about our services, or ask any questions? Please call us 
Yvonne & Linda 

Email: yvonne@tenantadvisor.net 
Telephone: 07867 974659

Email: linda@tenantadvisor.net  

Telephone: 07967 342436

Scrutiny and Empowerment Partners Ltd

Involving Young People & Best Use of Social Media

Halton Housing Trust, Runcorn, Cheshire.

21st November 2011

Booking form

Please complete and return this booking form by 15th November 2011 to secure your booking and e mail this back to us.

Once we have confirmed your booking we will send you an invoice for payment. Your payment is due by 30th November 2011.
Please do not send payment before you receive your invoice.
	Delegate name 
	Please state whether the delegate is an officer,  tenant or Board/Council member
	I wish to attend the Involving Young People & Best Use of Social Media seminar
(Please write yes or no, to confirm your morning attendance)
	I am a tenant and I wish to attend the Coaching session

(Please write yes or no, to confirm your afternoon attendance)
	Fee payable (plus VAT at 20%)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Do any of your delegates have any specific requirements e.g. dietary, mobility etc?

We will do everything we can to meet these needs.

___________________________________________________________________________________________________________________________________________________________________________________________________________________________
	Name of person making the booking:
	

	Organisation:
	

	Job title:
	

	Email address:
	

	Telephone number:
	

	Invoicing address:
	

	Order number:
	


Booking conditions: 
Cancellations and substitutions – a 50% refund is payable for cancellations made 15 or more calendar days in advance of the event. Refunds will not be payable for any cancellations made 14 calendar days or less before the date of the event. No refund will be given for non- attendance, but delegates may be substituted at any time. If you wish to substitute a delegate, we would appreciate advance notice.
Reduced fees do not apply to payments received after 30th November 2011
Thank you for your support, we look forward to meeting you at the seminar
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 Company nr: 7540105
Please send the booking form to:
Email:     yvonne@tenantadvisor.net, or linda@tenantadvisor.net 

Post:      11 Porter Close, Rainhill, Merseyside, L35 6PY[image: image2.png]




