Effective Tenant Scrutiny Conference. 
Friday 15th July 2011, The Lifeboat College,
West Quay Road, Poole, Dorsett.
PROGRAMME 
9.30 to 10.00

Registration and refreshments
10.00 to 10.10  
Welcome from our Conference Chair

Roger Jarman, former Head of Housing Policy, Audit Commission
10.10 to 11.00 
Tenant Scrutiny – What works? 
· The tricks of the trade – Yvonne Davies 
· Good practice and practical tips – Linda Levin 
11.00 to 12.00
Scrutiny Workshops (choice of 3)

Workshop 1: Poole Housing Partnership  

Workshop 2: Sentinel HA 
Workshop 3:
Croydon Council
11.45 to 12.30 
A new role for tenants in Complaints

Rafael Runco – Deputy Ombudsman 
12.30 to 1.15 
Lunch and networking opportunities
1.15 to 2.15 
Scrutiny Workshops (choice of 3)

Workshop 4: Barnett Homes

Workshop 5: Oxford Citizens HA
Workshop 6: Teign Housing
2.15 to 3.00 
Co – regulation and the new Involvement and Empowerment Standard
Ralph Smale, Tenant Services Authority
3.00 to 3.15
Tenant Advisor and the Scrutiny & Empowerment Partnership 

Yvonne Davies
3.15 to 3.30

Chair’s summary, thanks and conference close
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