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Tenant Scrutiny Newsletter Issue 4: May 2011
Empowerment Standard: proposed consultation
In October 2010, the Department of Communities and Local Government published a paper entitled ‘Review of Social Housing Regulation’. The review recommended that ‘the principle of co-regulation should be retained and enhanced’. The intention was and continues to be that tenants have a clearer role in scrutinising their landlords’ performance. 
The review proposed that the Secretary of State would issue a direction to further strengthen the tenant involvement and empowerment standard.

The review document sets out what the draft direction might look like. Essentially it talks about the Regulator setting a standard relating to involvement that gives tenants

· Greater influence in formulating their landlord’s housing related policies
· Plenty of opportunities to decide on local offers

· Opportunities to scrutinise performance and make recommendations

· Involvement in complaints resolution

In this issue:

Empowerment Standard: proposed consultation
Scrutiny Conferences June and July 2011
Co – regulatory Champions’ Events
Scrutiny and Empowerment Partnership and Tenant Advisor
The draft direction contained in the review document also mentions the importance of scrutiny/tenant panel recognition and support, including 
training and the provision of performance information. 

A full copy of the review report can be found at http://www.communities.gov.uk/publications/housing/socialhousingregulation
We understand that the final draft direction will be made available for consultation in June 2011. It is not clear when, but we will circulate a further newsletter in June as soon as the draft direction is released. A representative from the Department of Communities and local government will be speaking at the conference that Yvonne Davies and I are running in London on 7th June 2011. We are hoping to find out more then. 

We have invited DCLG to our conferences in Norwich and Poole. The Tenant Services Authority is attending all three of our conferences. Hopefully they will have an update for all of us by then.

Watch this space for the more information!
New Tenant Scrutiny Conferences: June and July 2011
Yvonne Davies and I are pleased to announce that we are holding a further three conference and networking events, as follows:

· MIC Euston, London, 7th June 2011

· Norwich Showground, Norwich, 8th June 2011

· Lifeboat College, Poole, 15th July 2011

The ‘hot topics’ being discussed at the above conferences include:

· Implications of  proposed changes in complaints resolution 

· The draft direction on the empowerment standard

· An interactive workshop on value for money

· Tenant Advisor – the new national scrutiny benchmarking, good practice and information exchange service offered by Yvonne and Linda

As ever, the highlight of the conferences will be the workshop events led by tenants and their landlords who already have successful scrutiny arrangements in place. This is a fantastic opportunity to come along and here about their experience and get handy hints and tips from the real experts! See Housing News for more details of these upcoming events. You are advised to book early to avoid missing out. 

Co-regulatory Champions events
We are delighted to announce information about some of the Co-regulatory Champions’ forthcoming workshop/conference events. Details are as follows:

· Wirral Partnership Homes – 7th July 2011 (provisional date – details to be confirmed. For more information, check out WPH website at http://www.wphomes.org.uk/home.aspx)
· Soha Housing – 9th June and 8th July 2011 at Soha’s offices, Didcot, Oxfordshire. To book online, visit: www.soha.co.uk . If you would like more information, or would prefer to book by phone, please contact Soha on 01235 515 900 or free phone 0800 014 15 45, or you can email: events@soha.co.uk
· Helena Partnerships, New Charter and Wirral Partnership Homes - 20th July 2011 at the Britannia Hotel, Manchester. All booking enquiries at the moment can be forwarded to Stephen Fanshawe at New Charter Housing Trust.  Stephen.fanshawe@newcharter.co.uk.  Tel:  0161 331 2400
Scrutiny and Empowerment Partnership 
I recently circulated a brochure announcing the launch of our national scrutiny and empowerment network. Yvonne and I are delighted with the amount of interest we have received.
The services being offered through the Scrutiny and Empowerment Partnership include our website, Tenant Advisor. The website is going live shortly and offers a ‘one stop scrutiny and empowerment shop’ for tenants and landlords who want to network, share and compare information and good practice and receive regulatory updates. 

You can visit the webpage now and sign up for information about the service. http://www.tenantadvisor.net/
Once the website is fully operational (by end of May 2011), you will need to be a member of Scrutiny and Empowerment Partners to gain full access to all of the information and services available. The cost of joining the Partnership is £500 plus vat per year. However, if you contact either Yvonne or I before the end of May 2011 and complete a short membership form, we will be able to offer you a 10% discount on your first year’s membership. 

And finally........
This is the last time our newsletter will be circulated by email. The next and all future issues, along with a wide range of other useful information will only be available on the Tenant Advisor website for members of Scrutiny and Empowerment Partnership. 
For more details, contact Linda on 07967 342436 or linda@tenantadvisor.net or Yvonne on 07867 974659 or Yvonne@tenantadvisor.net.
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